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MOBILE APP USERS

NUMBER OF MEMBERSOUTSTANDING LOAN BALANCES

MEMBERS USING ANY ONLINE CHANNEL

$116,350,790 12,868

Balance Sheet Year Ending 2024

6,439 4,150



Message From Our CEO Jennifer Grinder

To Our Valued Members,

As we reflect on 2024, I want to extend my deepest thanks to each of you for being part of the RIPCO
Credit Union family. Your continued trust and support are the foundation of our success, and I’m proud to
share the highlights of what has been a truly remarkable year.

Expanding Our Reach
One of the year’s most exciting milestones was the opening of our brand-new Minocqua Branch. This
expansion has allowed us to better serve our growing membership in the Northwoods region and to
extend our services to a broader community. The Minocqua location reflects our ongoing commitment to
convenience, access, and local presence.

Celebrating Community
In 2024, we hosted our first-ever RIPCO Family Fest—a new tradition in the making! The event brought
together hundreds of members, families, and staff for a day of celebration, games, food, music, and
community spirit. The positive feedback was overwhelming, and we’re thrilled to announce that Family
Fest will return in 2025, even bigger and better.

Growth & Financial Strength
RIPCO Credit Union continued its upward momentum in 2024:
• Welcomed 1100 new members
• Maintained strong capital reserves and a healthy loan portfolio

We’ve also made important strides in modernizing our services. Enhancements to mobile banking,
improved online loan applications, and expanded digital tools have helped streamline your financial
experience—all while keeping our service personal and approachable.

Commitment to Community Impact
Giving back remains central to who we are. This year, we deepened our involvement in community
partnerships, supported local schools, and invested in financial literacy and charitable giving. Whether
through volunteering or financial support, RIPCO is proud to stand with the people and places we serve.

Looking Ahead
As we move into 2025, we’re excited for what’s to come. New services, fresh initiatives, and more
opportunities to connect with our members are on the horizon. No matter how much we grow, our
mission stays the same: to provide member-focused, values-driven financial solutions that improve lives.

On behalf of our dedicated team and Board of Directors, thank you for being a part of RIPCO’s continued
success. We are proud to be your trusted financial partner—and we look forward to serving you in the
years ahead.

With gratitude,
Jennifer Grinder
President/CEO
RIPCO Credit Union


