


Because trust is our foundation, we continue to
grow with purpose - investing in our members,
our team, and the communities that rely on us.
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As I reflect on 2025, one thing is clear: Ripco Credit Union continues to grow because of trust - trust built
through relationships, strengthened through service, and guided by a shared commitment to purpose.

This past year, we remained focused on what matters most: serving our members, supporting our
communities, and investing in a future that is both responsible and resilient. Trust is the foundation of
everything we do, and it shapes every decision we make - from how we serve our members to how we
support our employees and the communities we are proud to call home.

Our financial performance in 2025 reflects thoughtful growth and strong stewardship. We ended the year
with positive net income and continued balance sheet strength, allowing us to reinvest in technology,
services, and our people while maintaining the safety and soundness our members expect. At Ripco, growth
is never about numbers alone - it is about ensuring we can continue to show up for our members today and
for generations to come. Just as important as financial strength is our commitment to continuous
improvement. 

Throughout 2025, Ripco continued investing in technology and services that make banking easier, more
secure, and more convenient for our members. From enhancements to digital banking tools to expanding
the ways members can connect with us through online, chat, and video services, we are focused on meeting
members where they are while maintaining the personal service that defines the Ripco experience.

PRESIDENT/CEO 
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Equally important is the impact we make beyond our walls. In 2025, Ripco supported organizations, events,
and initiatives across the communities we serve, contributing more than $84,566 in community
investments. From local sponsorships and youth education initiatives to nonprofit partnerships, these
efforts reflect our belief that strong communities create stronger futures.

Our employees play a vital role in this work. In 2025, Ripco team members generously volunteered more
than 600 hours throughout our communities, sharing their time, talents, and compassion with causes that
matter. Their commitment reflects the culture we strive to build each day - one rooted in service, kindness,
and doing what is right.

One of the most meaningful examples of this spirit was our Kindness for Our Communities Toy Drive,
which helped 80 families and brought holiday joy to 195 children. Moments like these remind us that the
true measure of success is the positive difference we make in people’s lives. I am incredibly proud of the
Ripco team members making this impact possible.

None of this work would be possible without the dedication of our Board of Directors, who provide
thoughtful guidance and oversight, and without the trust of our members who choose Ripco every day.
Your loyalty fuels our mission and inspires us to continually improve how we serve you.

As we look ahead, our commitment remains clear: to lead with integrity, make thoughtful decisions, and
continue growing with purpose. Thank you for being part of Ripco Credit Union. Together, we are building
something that lasts - a future built on trust and dedicated to the people and communities we serve.

Jennifer Grinder 
President & CEO 
Ripco Credit Union 
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Ripco Annual Report 2025

The Ripco Credit Union Board of Directors works to ensure Ripco
operates with integrity and a long-term strategic vision. Our role is
to govern the credit union and provide strategic guidance that
supports stability and growth. We strive to put you, the member,
first in everything we do.

The Board supports improving the member experience while
keeping the credit union strong. These decisions are made carefully,
always keeping in mind our responsibility to you. The Board also
recognizes that our success is closely tied to the success of our local
communities. From financial contributions to volunteer efforts, we
are proud to support the Northwoods. 

We would also like to extend our sincere gratitude to former Chairman Dr. Steven Ferch for his 38 years of
dedicated service on the Ripco Credit Union Board of Directors.

On behalf of the Board, I would like to express our appreciation to President/CEO Jennifer Grinder and the
entire Ripco team for their leadership, dedication, and commitment to excellence. We also extend our
sincere thanks to our members for choosing Ripco Credit Union.

Looking ahead, the Board remains committed to guiding Ripco with a focus on long-term sustainability,
responsible growth, and continued service to our members and communities. Thank you for placing your
trust in Ripco Credit Union.

Sincerely,

Heather Schallock
Chairwoman
Ripco Credit Union Board
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Chairwoman currently serving through 2027

HEATHER SCHALLOCK

CHAD BAKER
Director currently serving through 2027

ALYSSA BORSKI
Secretary/Treasurer currently serving through 2028

RICK ZOERB
Vice Chairman currently serving through 2028

DR. GRACE ZUIKER-NASH
Director currently serving through 2027

JOANNE BISHOP
Director currently serving through 2028

Guided by Community. Grounded in Trust.

Ripco’s Board of Directors is made up of dedicated community members who volunteer their time to help
guide the credit union’s direction and ensure we remain strong, stable, and member-focused. They
provide oversight, set strategic priorities, and help safeguard the trust our members place in us every day.

Together, they work closely with leadership to balance growth with responsibility, always keeping long-
term sustainability and member value at the forefront. Their commitment reflects the foundation Ripco
was built on - trust, accountability, and a deep belief in serving our communities with purpose.
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RipcoFest continues to be one of the most meaningful ways we bring
our mission to life.

Created as a free community celebration, RipcoFest is designed to
bring families and neighbors together for a day that is centered on
connection, laughter, and shared experiences. It is open to everyone -
members and non-members alike - because building strong
communities goes beyond our credit union walls.

This past year’s event once again delivered a day filled with energy
and excitement. From music and high-energy entertainment to free
food, face painting, and activities for all ages, RipcoFest offered
something for everyone. Families enjoyed bounce houses, bumper
cars, a rock-climbing wall, and special appearances from fan-favorite
characters like Spiderman, Batman, and Disney Princesses. 

Whether inside the Hodag Dome or outdoors when weather allows,
the spirit of the day remains the same - welcoming, fun, and
community-focused.

Each year, we intentionally refresh the experience by adding new
attractions and elements, ensuring that RipcoFest continues to grow
alongside the communities we serve.

RipcoFest is more than an event. It reflects who we are as a credit
union - built on trust, growing with purpose, and committed to
creating opportunities for people to come together. Seeing families
make memories and neighbors reconnect reminds us why we do
what we do. 

CEO Company
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Our Communities Coming Together
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At Ripco Credit Union, supporting the communities we serve means
showing up when it matters most. This year’s Kindness for Our
Communities Toy Drive was a powerful reminder of what can happen
when our employees, members, and local communities come together
with a shared purpose. The generosity and engagement surrounding
this effort were truly inspiring, and the impact reached far beyond the
holiday season.

Because of this collective effort, 195 children woke up to gifts on
Christmas morning, and 80 families experienced relief during a 
season that can often bring added financial stress. Every donation,
volunteer hour, and act of kindness helped create meaningful 
moments for families across the communities we serve. One parent
shared, “Thank you so much and to all the wonderful people 
who donated. Our daughter will love everything!” - a simple 
message that reflects the real difference made through this initiative.

Behind the scenes, Ripco team members embraced the spirit of 
giving in countless ways. Employees coordinated toy collections 
across branches, transported and organized donations, 
prepared gift packages for families, volunteered their time 
distributing gifts, and helped ensure every detail came together
seamlessly. 

A special thank you to the Minocqua team for identifying 
additional families in need and to employees throughout our
organization who helped connect us with members and 
community residents we could support.

The Kindness for Our Communities Toy Drive reflects who we
are as a credit union. It takes a village to create positive change, 
and we are proud to stand alongside you - those that 
continue to lead with generosity, compassion, and care. Together, we
are not only supporting families during the holidays - we are
strengthening the communities we call home.

Kindness Impact 2025

> 80 Families Helped

> 195 Children

Kindness for Our Communities
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Doing What’s Right
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Sponsorships & 
Community Events

Donations & Direct
Support

Youth & Education
Initiatives

Fundraisers & Nonprofit
Partnerships

Community Impact 2025
Ripco Annual Report 2025
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Our community support reaches far beyond a single town or event. It represents ongoing partnerships with
local leaders, schools, nonprofits, and small businesses that make our region unique. By investing locally, we
help create opportunities, strengthen connections, and ensure the places our members live and work
remain vibrant for generations to come.

As a credit union, success is measured not only by financial strength, 
but by the positive impact we make together.

Across the Communities We Serve

At Ripco, community impact is more than a
commitment. It is a responsibility we proudly carry
as a member-owned financial cooperative. Every
dollar we invest reflects our belief that strong
communities create stronger futures for everyone.

In 2025, Ripco supported organizations, events, and
initiatives across Rhinelander, Eagle River,
Minocqua, and throughout our broader field of
membership. From local sponsorships and
nonprofit partnerships to youth programs and
educational opportunities, these investments were
made with one goal in mind - helping the
communities we serve continue to grow and
thrive.

www.ripco.org
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Volunteering 
Ripco Annual Report 2025

Our commitment to community extends far beyond the services we provide inside our branches. It lives in
the time, energy, and heart our employees bring to the communities we serve every single day.

In 2025, Ripco employees volunteered more than 600+ hours supporting local organizations, schools, and
community initiatives across the Northwoods. These hours represent more than time given - they represent
a shared belief that strong communities are built when people show up for one another.

Our team members rolled up their sleeves in many ways throughout the year. Volunteers spent time
helping at local food pantries, assisting with food distribution and supporting families facing difficult times.
Others gave their time at animal shelters, helping care for animals while they wait for their forever homes.
Our employees also prepared and served meals at the local homeless shelter, offering comfort, kindness,
and dignity to members of our community who needed it most.

Of course, one of the most visible examples of Ripco’s volunteer spirit is our Kindness for Our Communities
Toy Drive, where employees work together each year to bring holiday joy to families across our service area.
But that effort is only one piece of a much larger story. Behind the scenes, Ripco employees are continually
giving their time and talents to causes that matter.

What makes this impact especially meaningful is that it comes from the passion of our people. Our
employees care deeply about the communities where they live and work, and that compassion shows in the
countless ways they step forward to help.

At Ripco, supporting our communities isn’t just something we say - it’s something we do.
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Serving Beyond Our Walls
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The Balance Sheet

 Gain (or Loss) for the Year                       $                473.740    $                302,818

Statement of Income
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PHONE :
715.365.4800, Toll-Free 877.365.4800

MAIN OFFICE - RHINELANDER:

EMAIL :

121 Sutliff Avenue, Rhinelander, WI 54501

ripco@ripco.org
WEBSITE :
www.ripco.org

Thank you for being part of
Ripco Credit Union.

Because of you, we continue to grow
stronger - not just in numbers, but in
purpose. Every loan you choose, every
account you open, every referral you make,
and every conversation you have with our
team helps shape the future of Ripco. Your
trust is something we never take lightly.

This past year has been filled with
meaningful connections, community
involvement, and opportunities to serve in
ways that matter. From supporting local
businesses and families to investing in
technology that makes banking easier,
your membership fuels the work we are
proud to do every single day.

As we look ahead, our commitment
remains the same - to serve people first, to
make thoughtful decisions, and to build
something that lasts for generations.

.

THANK YOU!THANK YOU!THANK YOU!

We are grateful for your loyalty. We are proud to serve you. And we are excited for what we will continue
building together.

Built on Trust. Growing with Purpose.
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	In 2025, Ripco employees volunteered more than 600+ hours supporting local organizations, schools, and community initiatives across the Northwoods. These hours represent more than time given - they represent a shared belief that strong communities are built when people show up for one another.
	Our team members rolled up their sleeves in many ways throughout the year. Volunteers spent time helping at local food pantries, assisting with food distribution and supporting families facing difficult times. Others gave their time at animal shelters, helping care for animals while they wait for their forever homes. Our employees also prepared and served meals at the local homeless shelter, offering comfort, kindness, and dignity to members of our community who needed it most.
	Of course, one of the most visible examples of Ripco’s volunteer spirit is our Kindness for Our Communities Toy Drive, where employees work together each year to bring holiday joy to families across our service area. But that effort is only one piece of a much larger story. Behind the scenes, Ripco employees are continually giving their time and talents to causes that matter.
	What makes this impact especially meaningful is that it comes from the passion of our people. Our employees care deeply about the communities where they live and work, and that compassion shows in the countless ways they step forward to help.
	At Ripco, supporting our communities isn’t just something we say - it’s something we do.
	Ripco Annual Report 2025


	The Balance Sheet
	Statement of Income
	Gain (or Loss) for the Year                       $                473.740    $                302,818
	Ripco Annual Report 2025

	Audit Committee Report
	THANK YOU!
	Thank you for being part of Ripco Credit Union.
	Because of you, we continue to grow stronger - not just in numbers, but in purpose. Every loan you choose, every account you open, every referral you make, and every conversation you have with our team helps shape the future of Ripco. Your trust is something we never take lightly.
	This past year has been filled with meaningful connections, community involvement, and opportunities to serve in ways that matter. From supporting local businesses and families to investing in technology that makes banking easier, your membership fuels the work we are proud to do every single day.
	As we look ahead, our commitment remains the same - to serve people first, to make thoughtful decisions, and to build something that lasts for generations.
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	We are grateful for your loyalty. We are proud to serve you. And we are excited for what we will continue building together.

	Built on Trust. Growing with Purpose.
	PHONE :
	MAIN OFFICE - RHINELANDER:
	715.365.4800, Toll-Free 877.365.4800
	121 Sutliff Avenue, Rhinelander, WI 54501

	WEBSITE :
	EMAIL :
	www.ripco.org
	ripco@ripco.org




